

Using the Ethernet Loader Utility to update the firmware

Overview
The BTRM uses a small windows application to connect with and update BTRM’s firmware. 
A separate application is used to allow for the cases where multiple units in the field require update to meet future customer needs.

Files needed
1. BTRM_Ethernet_Loader.exe	- loader application
2. BTRM_Ethernet_Loader.ini	- contains the IP address of the unit that requires update
3. BTRM v1600.cry	- the firmware file that will be uploaded to the BTRM. File name will vary with Rev level. 

These files need to be placed together in an accessible folder. Simply run the BTRM_Ethernet_Loader.exe to start the application. No other installation is required.

How to update the firmware

1. To ensure that the code up load process will work you must have web access to the BTRM. Open the BTRM Status web page to confirm this.
2. Start the BTRM Ethernet Loader Utility.
3. Select the Capture Button on the Loader Utility
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4. Reset the BTRM to get it into Loader Mode
At startup the BTRM enters Firmware upload mode for 10 seconds. 
If no BTRM Loader command is received during this time, then the BTRM passes control to the main BTRM System.

The Loader Mode can be re-entered by:
4.1 Power Cycling the BTRM
· disconnect the power for a few seconds then reconnect
4.2 Issue a software reset
- this can be done by using the web interface. Go to the Network configuration page and “Save Configuration” (but do not change any settings). This will issue a software reset and your unit will restart.

5. If the Loader has not timed out, and can connect as the unit restarts, the BTRM Ethernet Loader Utility will update the status window with the captured units IP address: and indicate that it is in loader mode.
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6. Select the firmware file to update using the file select button at the top. Firmware files have an “.cry” extension.
eg:  “BTRMV1.08 2012-08-08.cry”

7. Once the file is selected select the program button.  Programming takes about 20 seconds

8. Programming completion
Once programming is complete, use the Reset LIA button to restart the BTRM.
After 10 to 15 seconds the unit should have restarted and be available from the web interface. 
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